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["] Payment enclosed. Make check payable to Orion Telescopes & Binoculars.
Do not send cash or temporary checks. Shipping & Handling 90905 *
() American Express [ Discover/Novus [ MasterCard [JVISA
We do not charge your card until we ship your order. Peritem shipping
charges
N 2 T v
Credit Card Number Card Expires
Sales Tax

Signature (if charging)
California delivery addresses must include applicable state and local sales tax. We are required to collect sales tax on shipping | Total Order
and handling charges in addition to the merchandise total.

Product Availability
We work very hard to ensure that we have the right products in stock
when you order from Orion Telescopes & Binoculars. Occasionally,
demand may run higher than we forecast, a supplier may
be late in shipping product to us, or there may be
another reason that causes us to be out-of-stock. We
apologize in advance if this should happen. Products
instock ordered by Tpm ET will ship the same day.
If the product is out-of-stock, we will post an
expected ship date on our website. Backorders
typically ship within 30 days. Sale prices are
limited to stock on hand. Sale products are
limited to two units per customer. Supplies may
be limited.

Mailing List & Duplicate Catalogs

We occasionally make our mailing list available to carefully
screened companies whose products or services may be of interest to you.
Ifyou do not wish to receive such mailings, please let us know. If you have
received duplicate or unwanted Orion catalogs, please call us at (800)
676-1343 s0 we can correct our mailing list.

Money-Back Guarantee & Return Policy

We stand behind our products and services. If for any reason, you

are not completely satisfied with your purchase from Orion Telescopes
&Binoculars, just return the item(s) in new condition within 30 days

after delivery for a prompt refund, less shipping and handling charges. No
restocking charges, no hassles! Exclusions may apply for software. Return
labels and details for use are available online at

Price Guarantee
Should we lower the price of the product you
purchased, you may call (800) 676-1343 within
30 days of delivery date to request a credit for
the difference between the price you paid and
the current Orion Telescopes & Binoculars selling
price found at www.OrionTelescopes.com. This
excludes Clearance Items, Deal of the Day, Deal Zone
items, mail-in rebates, non-Orion branded products,
shipping rates, and printing errors, which are not part of
this price protection. Please call Orion Customer Service with
any catalog pricing questions. We are happy to assist you.

Telephone Monitoring

Providing quality customer service is important to us. As part of our
training and evaluation program, incoming telephone calls may be
monitored or recorded by supervisory personnel.

Sales Tax
See web site for details.

3 WAYS
T0 ORDER!

1. Click: OrionTelescopes.com

2. Call: (800) 447-1001
Outside USA: (831) 763-7000

3. Mail: 89 Hangar Way,
Watsonville, CA 95076-2465

We're Here To Help

QOur Sales Representatives are available 24
hours per day, seven days per week to take your
order. Have a question about a product or your
order? Our customer service representatives are
available during normal business hours to help
you out. We provide technical support for our
products and you can even talk to a live person.
Don't hesitate to call, email or write us for any
reason, both before and after your purchase.
Please include your email address for orders &
shipment notifications.

*Shipping & Handling Charges

A standard shipping and handling rate of $9.95
will be charged on all orders that do not qualify
for the Free Shipping Offer. Promations, such
as free shipping, are offered for consumer order
quantities and not large volume orders. Large
volume orders are subject to special order
policies, call for additional details. For shipping
charges to Alaska, Hawaii, Puerto Rico and
(anada please refer to our web site or call 800-
676-1343.

Warranty Information

Orion products are covered by a limited, non-
transferable warranty. Products sold through
this catalog and our website that do not bear the
QOrion Brand name are serviced and supported
exclusively by their manufacturers in accordance
with terms and conditions packaged with the
products. Orion’s Limited Warranty does not
apply to products that are not Orion-branded,
even if packaged or sold with Orion products.
Please contact the manufacturer directly for
technical support and customer service.

Product Specs & Prices

Product prices, specifications and shipping
rates are based upon manufacturer and freight
company information at the time of printing
While we do our best to assure the accuracy of
prices and review ratings, printing errors can
occasionally occur. Some customer-submitted
product reviews may have been submitted as
part of a contest. Orion Telescopes & Binoculars
reserves the right to change prices and/or
shipping rates at any time. Prices and offers in
this catalog expire on 12/31/17.
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Terms and Conditions of Layaway

With Orion’s Layaway Program, you pay us a deposit and make two additional payments over time until
you have paid for the item in full. Once we have received the last payment, we send you the merchan-
dise.

1. There is a minimum order amount of $99 and maximum order amount of $5,000 for a layaway order.
(Please note that Build-A-Scope telescopes do not qualify for our Layaway program.)

2. A customer may have only one layaway at a time.

3. You pay the total amount over three equal installments. No product is shipped until payment is made
in full. The first payment is due when the order is taken, the second and third at 30-day intervals after
that.

4. We accept money orders, personal checks, Orion Gift Certificates, debit cards and credit cards for
payment. We can accept a different payment method for each payment.

5. We will send an order acknowledgement email outlining the products on a layaway order and
payment due dates. If you do not provide an email address with your order, you should expect to
receive the order acknowledgement in the mail.

6. You may cancel your layaway at any time between the time you originally place the order and before
the third installment payment is due. If you cancel the layaway within 14 days, there is no service
charge, and all of your payments will be refunded to you. If you cancel after this 14-day period has
expired, we will return any payments you have made.

7. Our policy is to set aside the item(s) you have ordered until the last payment is received, but if due to
our error or circumstances beyond our control your product(s) becomes unavailable, we will give you
the option of instructing us to backorder the item(s) for you, or canceling your order altogether. If you
decide to cancel, we will refund all of your money.

8. If your second or third installment is not received by the due date we will attempt to reach you and
make other payment arrangements. If we cannot resolve the late payment within 14 working days we
will cancel your layaway order and refund any payments made.

9. If you add additional item(s) to your layaway order, the subsequent installment payment(s) will be due
on the original scheduled payment dates. The amount due will be adjusted to reflect the current order
total and payments already received. We will send a new Order Acknowledgment that will remind you
of the payment due dates and show the new amounts that will be due.

Corporate Offices: (831) 763-7000; 89 Hangar Way Watsonville, CA. 95076



10. You may pay the full balance due on the order at any time before your third installment is due. We will
then ship the order as soon as it is available.

11. If you make your third installment payment by credit or debit card, your order should typically ship the
next business day. If you make your third installment payment by money order or personal check,
then your order will be delayed for 5 to 7 business days while the check clears the banking system.

12. Residents of Maryland, Ohio and Rhode Island are required to sign and acknowledge Orion’s Terms
and Conditions of Layaway. Orion will not process the first layaway payment until this is received.
Acknowledgements should be mailed to: Orion Telescopes & Binoculars, 89 Hangar Way,
Watsonville, CA 95076-
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| acknowledge that | received a copy of Orion Telescopes & Binoculars’ Layaway Program Terms and
Conditions.

Customer’s Signature Date

Please Print:

Name

Address

City State Zip Code

Telephone Number (Include area code)

Corporate Offices: (831) 763-7000; 89 Hangar Way Watsonville, CA. 95076
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